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Please see below T&Cs relating specifically to this event. 

1. THESE CONDITIONS 

1.1 These are the terms and conditions on which we supply Services to you. “We”, “us”, “our”, or any other 
similar expression, means Meadow Brown Restaurants Limited (T/A Woodland Manor Hotel), a company 
registered in England and Wales. Our company registration number is 08542232 and our registered office is at 
Lakeside Kitchen & Bar, Ham Lane, Orton Waterville, Peterborough, Cambridgeshire, PE2 5UU, United 
Kingdom. “You”, “your” or any other similar expression, refers to you, our customer who is purchasing Services 
from us. 

2. DEFINITIONS 

1. 2.1  In these Conditions, the following words and phrases shall have the following respective 
meanings:- 

1. 2.1.1  Arrival means the first day on which Services are to commence; 
2. 2.1.2  Booking means when you reserve or make arrangements with us for the provision of 

Services either in person, by telephone, by email, or through a Digital Channel; 
3. 2.1.3  Conditions means these Terms and Conditions; 
4. 2.1.4  Contract means the contract between you and us for the supply of Services in 

accordance with these Conditions; 
5. 2.1.5  Digital Channel means our website or any other website, mobile site or app through 

which we advertise our Services from time to time, including (without limitation) 
www.booking.com, www.laterooms.com, www.agoda.com and www.expedia.co.uk (as 
applicable); 

6. 2.1.6  Group Booking means a reservation of eight or more persons in a single Booking; 
7. 2.1.7  Price means the price for the Services as specified in clause 4.1 or as revised in 

accordance with clause 5.1; 
8. 2.1.8  Room means any rooms forming part of your Booking and the word “Rooms” shall be 

construed accordingly; and 
9. 2.1.9  Services means the provision of a Room and any additional services to be provided as 

set out in our Confirmation. 
2. 2.2  "Writing" includes emails. When we use the words "writing" or "written" in these Conditions, this 

includes emails. 

3. OUR CONTRACT WITH YOU 

1. 3.1  We reserve the right to cancel or amend your Booking at any time. If we cancel the Contract or 
are unable to accept your Booking for any reason, we will inform you of this and reschedule your 
booking to the available convenient date. 

2. 3.2 The Jubilee garden party will commence at 1.30pm, Food will be served promptly at 2.00pm, this 
is regardless if all attendees in your party are present. Due to the nature of the event all timings needs 
to be adhered to. Music and Games will be provided. Final Bar orders will be at 6pm. 

4. PRICE AND PAYMENT 

1. 4.1  Prices vary depending on the type of afternoon tea booked; price for adults £26pp for traditional 
afternoon tea, £34pp for sparkling afternoon tea, £36pp for Gin afternoon tea, children £18.50pp. 

2. 4.2 Full payment is required at the time of booking.  

5. YOUR RIGHTS TO MAKE CHANGES 
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1. 5.1  If you cancel 48 hours prior to arrival £5 pp is retained, if cancel on the day/after 48 hours prior, 

the full payment is retained. 
2. 5.2  You must inform us of any special requirements before your Arrival. Although we use our best 

endeavours to accommodate any special requests, extras or any other special requests such as, 
dietary or access requirements are always subject to availability. Please note all allergens must be 
declared at the time of booking.  

6. OUR RIGHTS TO MAKE CHANGES 

6.1 If we become unable to fulfil the Booking due to circumstances outside our control then we will contact 
you as soon as possible to let you know and we will take steps to minimise the effect of the circumstances. 
Provided that we do this we will not be liable for any changes made to the Services caused by the 
circumstances. If then event is cancelled due to unforeseen circumstances we will contact you to arrange an 
alternative booking date or voucher.  

7. YOUR OBLIGATIONS TO US 

1. 7.1  Please check that the details of your Booking are complete and accurate before you confirm your 
reservation. We will not be liable for any delay or non-performance of any of our obligations under 
the Contract if you provide us with incorrect or incomplete information. 

2. 7.2  In accordance with clause 4.2, we will retain your credit/debit card details until the provision of 
the booking is complete. You will be responsible for any breakages or damage caused to us or our 
property by you or any of your guests and you will be required to indemnify us fully in respect of such 
loss or damage. We reserve the right to take automatic payment from your credit/debit card in order 
to reimburse us. 

3. 7.3  You agree that you will be responsible for your guests’ conduct during the provision of the 
Services and shall ensure that nothing shall be done which will constitute a breach of law or could in 
any way cause nuisance, damage infringement of any third party licences, including that relating to 
entertainment, music and alcohol consumption. In addition, you must not and must ensure that your 
guests do not: 

1. 7.3.1  smoke anywhere inside our premises. You must also not smoke e-cigarettes anywhere 
inside our premises. Smoking inside any of our premises will result in a £75.00 cleaning 
charge; 

2. 7.3.2  bring any animals onto our premises, with the exception of assistance dogs; 
3. 7.3.3  bring any potentially dangerous or hazardous materials or equipment onto our 

premises; 
4. 7.3.4  tamper with any fire alarms or emergency equipment, or remove damage or destroy 

any of our property; 
5. 7.3.5  use any of our technology, including Wi-Fi, to download or access any unlawful (or 

obscene) material; or 
6. 7.3.6  cause any unreasonable disturbance to any other of our guests or staff or cause 

damage or loss of any kind to the hotel, other guests or their property (in which case you 
shall be liable to indemnify us in accordance with clause 7.2). 

4. 7.4  Not with standing any of our other rights or remedies, in the event of any non-compliance with 
clause  

7.3 we reserve the right to cancel your Booking immediately, require you and your guests to leave our 
premises, retain all sums paid by you or charge to you all sums due from you under the Contract or 
refuse any future reservations from you. We will not be liable for any refunds or compensation in 
such circumstances. 

 

 


